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Background
Set the context of the research.
Research goal
Why is the research needed?
Aims
Break down the different aims of the research. What do you want to find out?
Methods
· Type of testing
· Users – who and how many?
· Dates
Observers
· Helpful to task notes of issues during the session.
· Will have the opportunity to ask the participant further questions at the end of each session.
Schedule 
	Intro + warm up questions (5 mins) 

	Can you tell me about your role / what you’re studying?
(if remote) What’s your equipment setup?
Dark mode? Screen reader? Magnification?

	Tasks (15 - 30 mins)
	Any key issues to look out for?
What are users looking for?

	Outro / further questions (5 -10 mins)
	Do they have any questions for us?


Script
Thanks for your time today.

· Before we begin, I’m going to read out some information to make sure that I cover everything.

· You probably already have a good idea of why we asked you here but I’ll go over it again briefly. We’re asking people to try using the Health in Social Sciences website so we can see whether it works as intended. 

The session should take about 45 minutes.

· The first thing I want to make clear right away is that we’re testing the page, not you. You can’t do anything wrong here. 

· As we go through, I’m going to ask you as much as possible to try to think out loud: to say what you’re looking at, what you’re trying to do, and what you’re thinking. This will be a big help to us.

· Please don’t worry that you’re going to hurt our feelings. We’re doing this to improve the page, so we need to hear your honest reactions.

· If you have any questions about the tasks as we through them, just ask. 

· I might not be able to answer them right away, since we’re interested in how people do when they don’t have someone sitting next to them to help. 

· If you need to take a break at any point, just let me know.

· With your permission, we’re going to record what happens on the screen and our conversation. The recording will only be used to help us figure out how to improve the site, and it won’t be seen by anyone except the people working on this project.
START RECORDING
	Question/Task
	Expected navigation path

	Intro questions
· What’s your computer equipment setup [if on Teams]?
· Any technology adjustments? E.g. screen magnification, colour filters, screen reader
· What is your role?
· Have you visited [the website] before?
	


	Task 1.
Please look at the homepage of the xxx website and tell me what you make of it:
· What can you do here?
· What is it for?
· What is xxx about?
	Do they need any more information to tell them what the site is about?

	Task 2.


	

	Task 3. 


	

	Task 4.


	

	Task 5.


	

	Task 6.


	

	Task 7.


	

	Task 8.


	

	Task 9.


	

	Task 10.

	



Outro / further questions
· Check if there’s other questions from observers on the call.
· Do you have any questions for us?
· Thank them for their time.
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