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Hello
A little about us...

Clare Barnett
@clarebarnett

A UXer who likes to snowboard

- Psychology
- Front end coder

Hilary Brownlie
@hb_stylo

Designer of things
Typographic geek 
& friend to robots
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Outline The User Experience role is one of the latest to join the party (we are 

often found in the kitchen with the agile coach). Is there enough room 

left in the kitchen for the BA role?

We plan to give an overview of UX through examples of how we have 

applied practical methodologies in real business situations. 

We will discuss how UX and BA roles can collaborate together to create 

better solutions, blending the business and user needs together.

01 02 03 04
What is UX? How we do 

stuff 
Using UX to 
meet 
business 
goals

How BA & UX 
can work 
together

05
Question time



What is 
UX?
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What is ux?
THINKING

Cognitive assumptions, education,
learning ability

FEELING
Psychological state, anxiety, 

confidence, stress, desire

DOING
Physical activity, ability,

Habits, preferences, sensory

cognitive

emotional

physical
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Backgrounds

UX

design

research

information
architecture

interface
design

content
strategy

usability
engineering
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UX Designer User Interface 
Developer

App Developer

Research Design FrontEnd
HTML / CSS / JS

BackEnd
Human

focus
Technolog
y
focus
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Design vs 
User Experience

Images : @IDIOT // USGS 



How we 
do stuff
(methodologies & output)
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Agile working:
Cross Functional 
Teams
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Qually-Quant
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User Research:
Primary vs Secondary
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Proto-Personas / 
Personas
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Story Boards
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Customer Journey
Mapping
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Sketching
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Prototypes
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Collaborative 
Design
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Add slide about 121 usability testing

We’ve done our personas, we’ve 
articulated the problem back. We’ve 
come up with some initial designs. 
Now it’s 121 testing

Should we find a video on you tube? 
It can be painful to watch. That’s the 
point.

https://www.youtube.com/watch?v=
hxmIsv88xO4

1to1 Usability 
Testing
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Users will tell you what they think they want. 

Users will tell you what they think you want to hear. 

Users will tell you what they think sounds good. 

Users will not tell you what you need to know. 

You have to watch them to discover that.

Adam Judge
Little Black Book of Design
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Accessibility

https://www.gov.uk/government/statistics/disability-facts-and-figures
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Include 
accessibility early

Images: Daily Mail, Dean Douchard
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Accessibility 
considered early



Examples 
using UX 
techniques 
for 
business 
needs
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Early warning 
using data
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Designing for 
business needs
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Designing a 
service no one 
wanted to use
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Multi-variant 
Testing



UX & BA 
working 
together
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Skills overlaps

Ian Worley

BA UX

DEV
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Skills overlaps

Ian Worley

BA UX

DEV

INNOVATION

User research 

User Stories

Workflow

Solution 
Options

User
needs

UI dev

Patterns

Tech 
Requirements

Costs

Tech 
Feasibility

Built 
Solutions

Business
needs

Business
Process
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BA UX Continuum
Where are you?

Modernanalyst.com

UX BA

Users                                                        Business
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Same things?
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Same things?

FINGER TROUSERS
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BA + UX = Value
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38|threadless.com
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Recommended 
Reading

“Don’t make me 
think”

Steve Krug
@skrug

“Forms that 
work”

Caroline Jarret
@cjform

“The design of 
everyday things”

Don Norman
@jnd1er

“Lean UX”

Luke Gothelf
@jboogie

“Web Form 
Design“

Luke 
Wrobelski
@lukew

https://twitter.com/jnd1er
https://twitter.com/lukew
https://twitter.com/lukew


Questions?


