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What Employers Want

Careers Service Approach

Practical Delivery – what do we do? What could we do?
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Skills that employers want….
ISE Student Development Survey 2021

Generally satisfied with:
Soft skills such as teamwork and interpersonal skills. 

Top 2 areas of concern:
1. Career management; the ability to manage your career, your boss and those 

around you 
2. The ability to manage up and negotiate/influence
3. Resilience and Adaptation

“The overwhelming majority (78%) of employers agreed that graduates 
who had completed an internship or work placement were more skilled 
than those who had not.”
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Skills that employers want….
My observations of student challenges

• Understanding values: multinational vs start up, autonomy vs certainty, change the 

world vs bank balance

• Reflection: Recognising and demonstrating transferable skills

• Intentionality, active career management
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Career planning made simple

• Understand yourself – skills, values, strengths

• Discover what’s out there – jobs, courses, sectors

• Build experience – participate, volunteer, intern

• Become professional – build confidence, adapt

• Make it happen – plan, apply, succeed

www.ed.ac.uk/careers/compass
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Student guide online
• Each of the 5 segments has prompts/suggestions for things students can do, covering early years, penultimate 

and final year students and “Quick wins”

• The guide can be used as an action plan for students to record what they intend to do or as a reflective tool to 

record and map progress 

https://www.ed.ac.uk/careers/students/undergraduates/careers

-compass/student-guide
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Bite & Snack
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Meal
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‘Be Professional’
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Currently…
Within the School

• Induction (all stages) – introduction to the Compass, tools, events, activities, support
Targeted sessions for 3rd/4th years, PGTs on coding /Technical Interviews, CVs, Job Applications etc

• Alumni Events – Lunch time panel sessions 
• Careers in Tech and Data - panel events, blogs employer meet ups
• Systems Design course – reflective session, demonstrating skills in applications and interviews
• Offer holder sessions, open days 
• Weekly Drop-in sessions
• School Appointments
• Newsletter / emails

Central Offering
• Careers Essentials (UG, PGT)
• PhD Horizons 

• Careers Fairs, Networking Events
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What next?
• Earlier Engagement  = more experience, more information

• Targeted support – making the support feel relevant

• Specialist Resources (Student Demand)

• Delivery to support reflection, skill recognition

• Integration – where are the opportunities to embed the compass / Career 

Management Skills within the School and within courses

• Consulting Capacity – How can Careers contribute to programme development, 

curriculum transformation etc…

• What else?
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Let’s continue the conversation 

Rebecca.Clacy-Jones@ed.ac.uk


