
Support
We hope can find the answer to your query on one of the pages
on our site. Below are a couple other sources of information
and support that you may find helpful.

UoE Information Services pages
The University’s Information Services team maintain help pages
for all of the centrally-supported learning technologies, e.g.
Learn, Zoom, Turnitin, Media Hopper.  We have linked out to a
number of relevant resources on their pages from this site,
but we recommend that you have a look over all of their
resources on the Learning and Teaching Technologies site for
further information.

LinkedIn  Learning  (upgraded  from
Lynda.com)
LinkedIn Learning, the University’s online learning service,
has some good video resources on Blackboard Learn, Drupal, MS
Teams, Collaborate and teaching online. Don’t be put off by
the  length  of  the  courses  as  they  are  fully  searchable.
LinkedIn Learning is an upgrade to Lynda.com which launched in
2018  at  the  University.  All  staff  and  students  at  the
University of Edinburgh have an entitlement to a LinkedIn
Learning account.

Still  need  help?  You  can  get  in  touch  with  us  at:  LT-
support@inf.ed.ac.uk

https://blogs.ed.ac.uk/ilts/support/
https://information-services.ed.ac.uk/learning-technology/learning-and-teaching-technologies
https://www.ed.ac.uk/information-services/help-consultancy/is-skills/linkedin-learning
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