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Mapping our short courses journey
Making our non-

traditional courses easy 

to find

Experiments, 

partnerships, and 

catalogues

Principle, policies, and 

quality assurance

The end of the journey 

is also the beginning

“Rather than tell a story, it provides a 

spatial and conceptual frame for the 

possibility of the telling of stories” 

(Berressum 2020).



What is non-traditional learning?

Traditionally "extramural" - i.e., outside the walls?
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Who are our non-traditional learners?
"Lifelong learners" - all of us (including 'traditional' learners)!
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Why is it important that we improve this?
Trying to remove barriers to our educational offerings.
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Finding our own path

We'd undertaken trials with existing 
external partnerships;

o edX
o FutureLearn

but they each required us to follow a 
predetermined path
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Understanding the Internal Landscape
• A review in 2021 found over 1000 non-credited 

courses across more than 50 UoE webpages 

• There was no clear answer to where these courses 
should be advertised, hosted and taught

• Learner experiences were inconsistent

• Lack of strategic overview or data for these courses

• Some courses were providing visiting student access 
to Library and systems designed for student use

• Existing payment, registration and admin processes 
are inconsistent and resource heavy
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What journey do learners want to take?
• Commissioned external market research

• Non-credited courses = Learners 

• Created Learner Personas

• Undertook our own UX testing



A web catalogue for visualising short courses
• Improved sign posting - single entry point for learners to find non-credited standalone courses
• Agreed terminology and approach to describing all courses
• Consistent enrolment helps us understand our learners' demographics and numbers



A consistent learning journey

• Template for all courses

• Guidance and placeholders

• Branding and visual identity

• Embed accessibility



A right to roam 
• All courses should be Open by 

Default

• OER Policy underpins short 
courses platform

• Equity for all learners to 
engage with courses and 
access learning materials 
without barriers to licenses 
and subscriptions to learning 
materials.

• Support from OER and Library 
Teams.
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Quality Assurance Processes



Training and Support





Mapping our lifelong learning journeys

Preparing for further 

and higher education

Executive 

education: 

sustainability 

course?

Life changes: career 

change/consolidation?

The end of the journey 

is also the beginning

Undergraduate degree

Individual interests: 

films, jewellery making

Becoming international: 

language courses

Career development

Postgraduate 

qualification

Life changes: career 

change/consolidation?

Postgraduate 

qualification



UoE short courses catalogue shortcourses.ed.ac.uk

UoE guidance on where to put courses Learning Platform Strategy

UoE Digital Badge guidance and catalogue

https://shortcourses.ed.ac.uk/
https://shortcourses.ed.ac.uk/
https://information-services.ed.ac.uk/learning-technology/learning-platform-strategy
https://information-services.ed.ac.uk/learning-technology/more-about-learning-technology/badged-open-digital-badges
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