
Families failed by Lothian Audiology Action 
Group (FLAAG) 

  
 
A support group has been started by families affected by the NHS 
Lothian audiology disaster. This group is for any family living in 
Edinburgh, East Lothian, Midlothian, Scottish Borders or West Lothian 
with a deaf child under the age of 12 who suspects they may have been 
affected by the poor child audiology testing at Lauriston hospital. We 
know there are at least 155 families affected since 2010. 
  
How do I know?  

• You may have received an apology letter from NHS Lothian.  
• You may have had a letter unexpectedly from the audiology clinic 

since May 2021 asking you in for an appointment to retest your 
child.  

• You may have had repeated hearing tests when your child was 
very young with no clear outcome. 
 

The aims of the support group are: 
• To share information about the best sorts of support available for 

deaf children and their families 
• To support each other  
• To find all the 155+ families affected 
• To plan for further joint action to improve services for deaf 

children and their families in future 
 
We meet at Deaf Action at 49 Albany Street, Edinburgh,  
EH1 3QY. Join us on Facebook by scanning the QR code above. 
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